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Discrimination is Against the Law

Cascade Hemophilia Consortium (“Cascade HC”) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex (consistent
with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). Cascade HC does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

e Cascade HC: Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language assistance services to people whose primary language is not English,
which may include:
o Qualified interpreters
o Information written in other languages

If you need modifications, appropriate auxiliary aids and services, or language assistance services,
contact Karen Hagemeyer at khagemeyer@cascadehc.org or Joanna Pangilinan at
[pangilinan@cascadehc.org or via telephone at 800-996-2575 or 734-996-3300.

If you believe that Cascade HC has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Stephanie Raymond

Executive Director

Cascade HC

2025 Traverwood Drive, Suite A
Ann Arbor, Ml 48105

734-996-3300 or 800-996-2575 (TTY: 711)
fax 734-996-5566
sraymond@cascadehc.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Karen
Hagemeyer or Joanna Pangilinan can help you.


mailto:khagemeyer@cascadehc.org
mailto:jpangilinan@cascadehc.org
mailto:sraymond@cascadehc.org

You can also file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

Office for Civil Rights

US Department of Health and Human Services
200 Independence Ave, SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html

This notice is available at Cascade HC’s website at: https://www.cascadehc.org/non-discrimination-
statement/.

Effective July 10, 2024
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ATTENTION: Free language assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible formats are also available free of
charge. Call 1-800-996-2575 (TTY: 711) or speak to your provider.

Spanish Espafiol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-800-996-2575 (TTY: 711) o hable con
Su proveedor.
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Polish Polski

UWAGA: Osoby méwigce po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowej. Dodatkowe
pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne bezpfatnie.
Zadzwon pod numer 1-800-996-2575 (TTY: 711) lub porozmawiaj ze swoim dostawca.

French Francais

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-996-2575 (TTY : 711)
ou parlez a votre fournisseur.

German Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung. Rufen Sie 1-800-996-2575 (TTY:
711) an oder sprechen Sie mit lhrem Provider.
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Russian PYCCKNW

BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKMUA, Bam AOCTYMHbI 6ecnnaTtHble yCrnyrn S3bIKoBOW
nogaepxkun. CooTBeTCTBYIOLLME BCNOMOraTesnbHble CpeacTBa U yCryrn no npegocTaBneHuto
MHdopMauumn B OCTYMHbIX hopmaTtax Takke npegocTtasnaTca 6ecnnatHo. No3BoHUTE No
TenedgoHy 1-800-996-2575 (TTY: 711) nnun obpatuTechb K CBOEMY NOCTaBLUUKY YCHYT.
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Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa
wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-800-996-2575 (TTY: 711)
0 makipag-usap sa iyong provider.
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