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Important Services and Emergency Information

Receiving Your Order:

e For billing purposes, your insurance company requires confirmation that you received the correct
shipment. Note that each order you receive will include two “Delivery Tickets” which act as
confirmation. Please confirm that the contents of your shipment are correct and sign the bottom of
one of the delivery tickets. Return the signed delivery ticket using the pre-stamped envelope
provided or by scanning the QR code on the delivery ticket and following the instructions provided.

Friday and Weekend Shipments:
e (Cascade does not send out routine shipments on Fridays or weekends. However, in urgent
circumstances, arrangements may be made.
e Urgent shipments may only contain enough medication to last until normal business hours resume.

Delivery to an Alternate Address:
e For your convenience, we will ship your order to your home, office, family member or any other pre-
authorized location of your choice. Please let our pharmacy know if you prefer your shipment
delivered to an alternate address.

Insurance Changes:
e In order to reduce billing problems and ensure you have ongoing access to your factor and
medications, report insurance changes immediately upon learning of the new insurance.

Storage of Refrigerated Medications:
o In case of refrigeration issues or concerns (eg, power outage), refer to product packaging for
immediate information on storage and stability. Call us for further instructions as soon as possible.

Cascade Hours: 9:00 am — 5:00 pm Monday through Friday
(734) -996-3300 or (800) 996-2575
Website: www.cascadehc.org

For emergencies or if you do not receive your shipment when expected,

please call our office as soon as possible.

Our answering service is available after hours and on weekends.

A representative from Cascade is available 24/7 for emergencies
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