
 
 
 
 

IMPORTANT MEDICAID INFORMATION 
Protect Your Coverage 

 
In the beginning of the COVID pandemic, the federal government enacted a federal Public Health 
Emergency (PHE) that placed a hold on all Medicaid renewals. This helped prevent Medicaid 
beneficiaries from losing their health care coverage during the pandemic.  
 
The Public Health Emergency has ended, and Michigan Medicaid has been preparing to restart Medicaid 
eligibility renewals. This means that everyone on Medicaid will need to be re-evaluated in order to keep 
their Medicaid coverage active.   
 
If you are currently on Medicaid, you will receive renewal information and paperwork 3 months prior to 
your renewal date beginning in June, 2023.  If your renewal is in June, you should receive an awareness 
letter in March and the renewal packet shortly afterward.   
 
What to do now: 
 

• Visit Michigan.gov/MIBridges, and log-in to your account. 
• Make sure your address, phone number, and email address are up to date.  
• Check your mail and your MIBridges site regularly and keep all information current. 
• When you get a renewal packet, be sure to fill it out and return it by the due date with the 

required paperwork.  
• You can check your renewal date by clicking on the “View Benefits” module on the 

Michigan.gov/MIBridges site. 

 
NOTE: If you do not complete and return the renewal information by the required deadline, you may 
lose your Medicaid coverage. 
 
If you need help or have questions, please call your local MDHHS office. Local office information can be 
found at www.michigan.gov/mdhhs/inside-mdhhs/county-offices.  You can also call the Beneficiary Help 
Line at 1-800-642-3195. (TTY: 1-866-501-5656). 

 Please do not hesitate to call Cascade at 734-996-3300 if you need additional assistance. 

  
 

 
 
 


